
MCI-Norfolk Wastewater Treatment Facility 
Operator II 
Grade III 
Must apply through Mass Careers: http://www.mass.gov/masscareers 
Contact: Marcel Tremblay 617-593-0449 marcel.tremblay@doc.state.ma.us 
Apply by May 31, 2021 
 
 
 
 
 

 

Duties: 

Operates and maintains newly constructed MBR facility including control 

of flow, valving and pumps in order to achieve compliance with all EPA 

and DEP permits. Operates a SCADA system, including remote access 

functions. Monitors the system on a continual basis to ensure that the 

system is functioning normally. Collects samples and performs 

sophisticated laboratory analysis to determine the efficiency of the 

process, and makes adjustments based on the results of said analysis. 

Maintains accurate records regarding process control, maintenance 

activities and laboratory analysis to facilitate reporting to state and federal 

agencies. Performs housekeeping duties as needed, including but not 

limited to mowing, raking, snow shoveling, painting and cleaning. 

Performs other duties as assigned. 

 

Special Requirements:  

Minimum Grade 3M Full License issued by the Mass Board of Certification 

of Wastewater Treatment Plant Operators. Based on assignment, 

applicants may be required to possess a current and valid certificate or an 

appropriate grade issued by the Massachusetts Board of Certification of 

Operators of Wastewater Treatment Facilities. 

 

http://www.mass.gov/masscareers
mailto:marcel.tremblay@doc.state.ma.us


MCI-Norfolk Wastewater Treatment Facility 
Operator II 
Grade III 
Must apply through Mass Careers: http://www.mass.gov/masscareers 
Contact: Marcel Tremblay 617-593-0449 marcel.tremblay@doc.state.ma.us 
Apply by May 31, 2021 
 
 
 

Qualifications: 

Minimum Entrance Requirements: 

Applicants must have at least (A) two years of full-time or equivalent part-

time, experience in the operation, maintenance and /or repair or 

mechanical, electrical and related equipment in a water or sewage 

treatment plant, stationary power plant or pumping station, or (B) any 

equivalent combination of the required experience and the substitutions 

below. 

Substitutions: 

I. A certificate of completion of a program in waste water treatment from a 

recognized school above the high school level may be substituted for a 

maximum of one year of the required experience.*  

*Education toward a certificate will be prorated on the basis of the 

proportion of the requirements actually completed. 

Special Requirements: Based on assignment, applicants may be required 

to possess a current and valid certificate or an appropriate grade issued 

by the Massachusetts Board of Certification of Operators of Wastewater 

Treatment Facilities. 

 

Comments: 

This is a Civil Service position. Please note that salaries for union 

positions are determined according to the provisions of the respective 
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collective bargaining agreement. Applicants must have no felony 

convictions, to include any actions defined in 5 U.S.C. 301; U.S.C. 

509,510;42 U.S.C. 15601-15609. The Massachusetts Department of 

Correction shall not hire anyone who may have direct contact with 

offenders, who has engaged in sexual abuse in a prison or other institution 

as defined in 42 U.S.C. 1997; or has been convicted of engaging or 

attempting to engage in sexual activity in the community facilitated by 

force, overt or implied threats of force or coercion, or if the victim did not 

consent or was unable to consent or refuse, or has been civilly or 

administratively adjudicated  to have engaged in the activity described in 

the above paragraph. The agency shall consider any incidents of sexual 

harassment in determining whether to hire anyone who may have contact 

with offenders or residents. The DOC urges bilingual applicants to apply. 
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