
 
OPERATIONS SUPERVISOR 
 
Veolia  
1979 Bay Street 
Fall River, MA 02724 
 
The Operations Supervisor supervises two or more full time employees in an assigned plant or 
department. This position plans and coordinates activities of workers to operate and maintain water / 
wastewater treatment, processing, disposal and testing equipment in water / wastewater treatment 
facility to purify water to meet permit requirements and operational requirements. 
 

• MUST have minimum Grade 6 Massachusetts Wastewater License. 
• Degree in related field (24 credits in Chemistry is a plus) or equivalent related experience.  
• Highest level of Water / Wastewater Certification and Highest level of Water Treatment 

Certification with knowledge of current and pending water treatment standards, regulations and 
federal, state and local laws and codes. 

• Five to seven years in various positions within a water / wastewater treatment environment 
with knowledge of methods, principles and practices of operating, maintaining and repairing 
water treatment plant equipment, instrumentation and associated systems. 

• Lead experience or supervisory training required with understanding of human relations, 
training, performance evaluation and health and safety. 

• Must have an understanding of water /wastewater treatment process engineering, water 
quality assurance, maintenance strategy and laboratory procedures. 

• Must demonstrate effective skills in troubleshooting, problem solving and team building. 
• Ingenuity and initiative are required to coordinate problem resolution and to execute the 

schedule requirements within a team environment.  
• Must have general knowledge of budget preparation and understanding of cost control. 
• Demonstrated good verbal communications and interpersonal skills in order to interface with 

and motivate all levels of personnel. 
• Demonstrated ability to prepare accurate, timely, effective, complete and easily understood 

written communications and reports. 
• Proficiency in the care and use of all site specific, facility required PPE (Personal Protection 

Equipment). 
• PC skills and knowledge of word processing, spreadsheet and presentation software for 

preparing work related reports, charts, graphs and data submittal requirements. Ability to use 
computer systems for preparing work orders and purchasing requisitions. 

• Must be able to respond to emergency calls as needed and work extended hours to 
accommodate site needs. 

• Demonstrated commitment to compliance with applicable laws and regulations, the Company's 
Code of Business Conduct and other Company policies and procedures. 

 

Apply at: http://veolia.taleo.net/careersection/extexp/jobdetail.ftl?lang=en&job=47584 

http://veolia.taleo.net/careersection/extexp/jobdetail.ftl?lang=en&job=47584

