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Concepts & Practices of Drinking Water Distribution – Remote Zoom 

(Course ID: EXM-2012-04) 
 
 

DATES:   Wednesday evenings (5:30 – 9:00 PM), April 6 – June 29, 2022 (no class on 5/18) 

COST:   $829.00,  Textbook an additional $90 

INSTRUCTOR:   Dan Laprade, Training Coordinator, Mass Water Works Association 

 
This 12-week State-approved course is designed to introduce the concepts of drinking water distribution 
operations. Taking and passing this course is a pre-requisite for taking the Drinking Water Licensing Exam(s) 
for Water Distribution, grades D2, D3, or D4 and it is a required component for eligibility as an operator-in-
training or a full license operator.  
 

Participants will learn required information and critical thought processes involved in understanding the 
successful operation and maintenance of drinking water distribution systems. Topics include: Regulatory 
Compliance, Types and Installation of Pipes, Valves, Meters & Pumps, System Hydraulics, Worker Safety, 
System Security, and Administrative Duties. 
 

Basic Math Knowledge is required for this course. If you are not comfortable with math concepts you should 
consider taking a math course before taking this course. 
 

This course is taught remotely using the Zoom teaching format.  All students must have a reliable internet 
connection and a computer device with both audio and video capability.  An optional practice Zoom session 
will be scheduled for anyone using Zoom for the first time. All classes are recorded and made available to the 
students.  Please review our Student Expectations for Attending Virtual Training at: 
 www.masswaterworks.org/education. 
 

Students that successfully complete the course will received a signed a State-Approved “Certificate of 
Completion” along with a Training Contact Hour Certificate for up to 37 hours.  Passing this course requires 
attending at least 10 out of the 12 sessions and obtaining a minimum of 70 points which is achieved through 
a combination of attendance, homework, mid-term and final exam grades. 
 

Registrations must be done on-line (www.masswaterworks.org).  If you need registration assistance, 
please email adminmwwa@masswaterworks.org or call 978-263-1388. 
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Withdrawals and Refunds 
Course Withdrawal Policy: 
 

1. Withdraw before the first day of class: Full refund 

2. Withdraw after first class: 90% refund 

3. Withdraw after second class: 50% refund 

4. Withdraw after third class: No refund 
 

Refunds are for the course fee only.  There is no refund for 
the purchase of the textbook.  Any withdrawal request 
must be in writing and  
presented to MWWA. 
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