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massachusetts water works association

Become a Certified Flagger
In Person Training

MWWA Course Seminar (Course ID # MWWA 24-008, MA Wastewater BC-2024-33837)

Many utilities are finding it increasingly difficult to obtain police details on roadway projects. This is especially
problematic when emergency repairs are needed, putting the safety of both the public and the utility workers in
jeopardy.

This half day course will provide Flagger Certification to individuals conducting flagging operations on the roads in
the Commonwealth of Massachusetts. The course will be taught by Catherine Schoenenberger President and
owner of Stay Safe Traffic Products. Ms. Schoenenberger is one of eight MassDOT-approved certified flagging
instructors in the Commonwealth. All attendees will be provided with American Traffic Safety Service Association
(ATSSA) training booklets and pocket guide. Individuals that successfully complete this training will be issued
flagger certification which is valid for 2 years. This training is approved for 3.0 TCHs (Training Contact Hours) for
both MA water and wastewater operators.

Important:
» All students must present a valid First Aid Certificate in order to be eligible for Flagger Certification.
» Space is limited. Only 3 staff per utility/business can be registered. Additional staff can be added to the
waitlist and will be added on a first-come, first-served basis as space allows.
» The use of Certified Flaggers must be coordinated with all local authorities.

Learning Objectives:

¢ Review the definitions and human factors of doing work along a roadway

e Discuss the parts of a Temporary Traffic Control Zone (TTZ)

« Learn how to control the Work Zone and properly perform flagging operations.

LOCATION: Milford Water Company
66 Dilla Street, Milford, MA 01757
DATE: Thursday, November 21, 2024
COST: $175 Members; $235 Nonmembers
TIME: 8:00 a.m. —12:00 p.m.
INSTRUCTOR: Catherine Schoenenberger, Stay Safe Traffic Products
AGENDA 8:00-8:15AM Registration & Introductions
8:15 —10:00 AM Definitions of Human Factors
Parts of the Temporary Traffic Control Zone
10:00 —10:15 AM Break
10:15-11:30 AM Flagging Operations and ATSSA Video

Demonstration of Work Zone & Flagging Operations
11:30 AM - 12:00 PM Examination & Course Evaluations

Registrations must be done on-line (www.masswaterworks.orq). If you need registration
assistance, please email adminmwwa@masswaterworks.org or call 978-263-1388.

ATTENDANCE & TCH POLICY: Full payment must be received, and attendees must attend the entire session
and successfully complete the examination and course evaluation form to receive Flagger Certification and TCHs.
NO SHOWS OR CANCELLATIONS WITH LESS THAN 7 DAYS NOTICE WILL BE CHARGED A $115
CANCELLATION FEE.

massachusetts water works association ~ po box 1064, acton, ma 01720 978 263-1388  (fax) 978 263-1376


http://www.masswaterworks.org/
mailto:adminmwwa@masswaterworks.org

Milford Water Company
66 Dilla Street, Milford, MA 01757

**Note: Parking is in the rear of the building. The entrance to the
training room is the door to the right in the rear of the building.
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Photograph and Information Release:
Participation in this training constitutes an agreement by the attendee to allow the Massachusetts Water

Works Association (MWWA) to use and distribute the participant’s image in any MWWA-related

publication or social media site.
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